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Help & Documentation

PDF handouts can be downloaded 
from our website:

https://tinyurl.com/cbcmobileapp
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Online Giving - in App

Home Page                App Menu                 More Page

Online Giving - on Website

https://www.cbcwilmington.net/give
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Online Giving – Create an Account

Online Giving – Create an Account
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Online Giving – Create an Account

Online Giving – Create an Account
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Online Giving – Verify Email Address

Online Giving – Set Payment Method
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Online Giving – Set Payment Method

****

****

Payment Options

• Visa, Mastercard, American Express
• Discover, JCB (USA only)
• CUP cards
• Debit cards (with Mastercard or Visa logo)
• Interac cards (with Mastercard or Visa logo)
• Direct bank transfer/ACH (USA only)
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Payment Fees

Payment Fees
• Credit Cards

• $0.30 transaction fee + 2.9%
• Debit Cards

• $0.30 transaction fee + 2.9%
• Direct bank transfer

• 1.0% (no transaction fee)

No monthly, annual, or other hidden fees

Payment Fee Examples

You give $100…
• …with a Credit Card

• CBC receives $96.80 (-2.9% - $0.30)
• …with a Debit Card

• CBC receives $96.80 (-2.9% -$0.30)
• …with a Direct bank transfer

• CBC receives $99.00 (-1.0%)

Cash and checks are still accepted of course!
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Online Giving – Time to Give

Enter amount

Select Frequency
& Gift Date

Online Giving – Time to Give

Select method

Designate fund
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Online Giving – Time to Give

Select fund

Confirm 
frequency & date

GIVE!

Help & Documentation

PDF handouts can be downloaded 
from our website:

https://tinyurl.com/cbcmobileapp



8/19/2017

10

Rate & Review our Apps!

Help spread the word about our 
apps by rating and reviewing them 
in the App Stores!


